on
&e,‘“at at C‘O %
& O

(]
A%

® ZDRAVLIE
| LJUDSEK]
RESLRSEI

o
w2
[ ]

HEALTH &
HUAR
RELATIOMNS

o

-
' &
%"&amdn‘\"“"\cb

Usmena izlaganja e Oral presentations

UPUTE ZA USMENA IZLAGANJA

Usmeno izlaganje treba biti na engleskom ili hrvatskom jeziku. Autori se ljubazno mole da
najmanje pola dana prije svojeg izlaganja daju svoje datoteke s prezentacijama na CD
ROM-u ili na USB-u osoblju zaduzenom za tehni¢ku podrSku Kongresa, a za jutarnje sekcije
dan ranije. PozZeljni format datoteke je PPT za MS Office (Office XP, Office 2003, etc.).
Upozoravamo vas da ne koristite MAC-format datoteka. Savjetujemo vam da pripremite i
sigurnosnu kopiju Vase datoteke. Osoblje zaduzeno za tehni¢ku podrsku pomoci ¢e vam oko
prezentacije.

Predvideno vrijeme usmenih izlaganja je 10 minuta, a uvodna izlaganja 20 minuta.
Molimo sve predavace da provjere to€an raspored svojeg izlaganja, i da se drZe predvidenog
vremena kako bi se osiguralo dovoljno vremena za raspravu.

INSTRUCTIONS FOR SPEAKERS

Authors are kindly requested to give their presentation file to the technician in the File upload
rooms, at least half a day before the beginning of the corresponding session.

Preferred file format is PPT for MS Office (Office XP, Office 2003, etc.). Please, do not use
MAC file formats and make sure to bring your presentation file written on a properly burned
CD ROM, or USB drive. It is recommended that you ensure a backup file as well. There will
be technicians in the File upload rooms to assist you with presentations.

The time devoted to oral lectures is 10 minutes (key-note presentation 20 minutes). We ask
all speakers to check the timetable of their session for the exact allocated time and to allow
enough time for the discussion of their presentation.



Petak 7. studenog 2008. e Friday, 7" November 2008

10:00-11:00
Dvorana
Hall
GRAND DALMACIA

11:00 - 11:30

11:30 — 13:00

13:00 — 15:00

15:00 — 16:30
Dvorana
Hall
HVAR

Svecanost otvaranja Opening Ceremony

Pauza za kavu- Coffee break
Uvodna izlaganja - Keynote session

Predsjedavajuci- Chair:
Andrea Russo, Jadranka Mustajbegovi¢

1. Rudolf Karazman (Austia/Austrija)

ORGANIZACIJSKI STRES KAO STANJE ZA RAZVOJ SISTEMA
MOBINGA U TVRTKAMA | INSTITUCIJAMA POD UTJECAJEM
SOCIJALNE TRANZICIJE/

ORGANISATION STRESS AS CONDITION FOR EVOLUTION OF
MOBBING SYSTEMS IN COMPANIES AND INSTITUTIONS AS
IMPACT OF SOCIAL TRANSITION

2. Maria Grazia Cassitto (Italia/ltalija)

PSIHOLOSKO UZNEMIRAVANJE NA RADNOM MJESTU.
TALIJANSKO ISKUSTVO

PSYCHOLOGICAL HARASSMENT IN THE WORKPLACE. THE
ITALIAN EXPERIENCE

3. Horst Herkommer (Germany/Njemacka)
MOBING | HIV/AIDS
MOBBING AND HIV/AIDS

4. Yasuo Yamamoto (Japan)
STO LJUDIMA ZNACI RAD?
WHAT DOES «WORK» MEAN FOR PEOPLE?

Pauza za rudak - Lunch break

Paralelna sesija 1 -Parallel session 1:

Novi zdravstveni izazovi u vremenu informacijskih tehnologija
New health challenges in the age of information technologies
Predsjedavajuci- Chair

Biserka Radosevi¢ Vidacek, Mirjana Pernar

Uvodna izlaganja - Keynote session

1. B. Radosevic¢ Vidacek (Hrvatska/Croatia)

SMJERNICA O EUROPSKOM RADNOM VREMENU IZMEDBU
ZDRAVSTVENE ZASTITE | KOMPETITIVNE EKONOMIJE
EUROPEAN WORKING TIME DIRECTIVE BETWEEN HEALTH
PROTECTION AND COMPETITIVE ECONOMY

2. M. Pernar (Hrvatska/Croatia)
ORGANIZACIJSKA KULTURA
ORGANIZATIONAL CULTURE
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15:00 — 16:30
Dvorana
Hall
LASTOVO

3. J. Godni¢ Cvar (Austria/Austrija)

TROSKOVI POVECANOG PSIHICKOG STRESA NA RADNOM
MJESTU — POVRAT INVESTICIJE ZA IMPLEMENTIRANE MJERE
PREVENCIJE PSIHICKOG STRESA NA RADNOM MJESTU
COSTS OF INCREASED PSYCHICAL STRESS AT THE
WORKPLACE - RETURN OF INVESTMENT (ROI) DUE TO
IMPLEMENTED MEASURES TO PREVENT PSYCHOLOGICAL
STRAIN AT THE WORKPLACE

4. D. Razi¢, P. Tomljenovi¢, A. Momirovié, A. Razié¢
(Hrvatska/Croatia)

MOBING | ZDRAVLJE

MOBBING AND HEALTH

5. S. Gei¢ (Hrvatska/Croatia)

UTJECAJ TURIZMA NA ZDRAVLJE | ZDRAVSTVENU KULTURU
U ERI GLOBALIZMA

INFLUENCE OF TOURISM ON HEALTH AND HEALTH CULTURE
IN GLOBALISM ERA

Paralelna sesija 2-Parallel session 2:
Stres i mobing u novom globaliziranom gospodarstvu
Stress and mobbing in new globalized economy

Predsjedavajuci- Chair

Nada Bodiroga Vukobrat, Tatjana GrediCak

Uvodna izlaganja - Keynote session

1. N. Bodiroga Vukobrat (Hrvatska/Croatia)

ZASTITA DOSTOJANSTVA ZAPOSLENIKA | NOVE
TEHNOLOGIJE

PROTECTION OF EMPLOYERS' DIGNITY AND NEW
TECHNOLOGIES

2. T. Gredicak(Hrvatska/Croatia) ] }
UTJECAJI GLOBALIZACIJE NA SVAKIDASNJI ZIVOT
IMPACTS OF GLOBALIZATION ON EVERYDAY LIFE

Izlaganja — Presentations:

1. M. Razovi¢ (Hrvatska/Croatia)
GLOBALIZACIJA | TURIZAM
GLOBALISATION AND TOURISM

2. A.Bili¢ (Hrvatska/Croatia)
NOVI OBLICI RADA | RADNO PRAVO
NEW FORMS OF WORK AND LABOUR LAW

3. S. Goi¢, M. Bogdanovic (Hrvatska/Croatia) )
EKONOMSKA (NE)UCIKOVITOST MOBINGA U PODUZECIMA
ECONOMIC (IN)EFFICIENCY OF MOBBING IN ENTERPRISES

4. J. Stricevié, K. D. Rudinsky (Slovenia/Slovenija)
ZDRAVSTVENI DJELATNICI | POJAVA «BURN OUT» SINDROMA
HEALTH CARE WORKERS AND ,BURN OUT*“ SYNDROM



5. D. Jele¢ Kaker (Slovenia/Slovenija)
SINDROM SAGORIJEVANJA SOCIJALNIH RADNIKA U

ZDRAVSTVU
SYNDROME OF BURNOUT OF SOCIAL WORKERS IN HEALTH
CARE

16:30 — 17:00 Pauza za kavu - Coffee break

17:00 — 18:30 Promocija knjige

Dvorana MOBBING-PRIKAZI SLUCAJEVA
Hall Urednice: Nada Bodiroga Vukobrat, Tanja Franciskovic, Mirjana
HVAR Pernar

RECENZENTI:

Boris Buklijas (Pravni fakultet u Splitu)

Goran Dodig (Medicinski fakultet u Splitu)

Peter Praper (Filozofski fakultet Ljubljana)

Izdavag: Drustvo psihologa Primorsko-goranske zupanije
Voditelj promocije Hrvoje Gligora

19:00 Dalmatinska vecera u Radosicu ili
Trogir by night ili

Split by night

Subota, 8. studenog 2008. e Saturday, 8" November 2008

09:00-11:00 Uvodna izlaganja - Keynote session
Dvorana
Hall Predsjedavajuci- Chair

GRAND DALMACIA | Maca Jogan, Georg M. Slavich

1. M. Jogan (Slovenia/Slovenija)
MOBING | NEJEDNAKOST SPOLOVA
MOBBING AND GENDER INEQUALITY

2. G. M. Slavich (USA/SAD)

OD NEURONA DO SUSJEDSTVA: TRANSDISCIPLINARNO
GLEDISTE O ZIVOTNOM STRESU | ZDRAVLJU

FROM NEURON TO NEIGHBORHOODS: A TRANSDISCIPLINARY
PERSPECTIVRE ON LIFE STRESS AND HEALTH

3. A. Kosteli¢ Martic (ltalia/Italija)

POSLJEDICE MOBINGA ZA RADNU ORGANIZACIJU |
PREVENCIJA MOBINGA U RADNOJ ORGANIZACIJI/
CONSEQUENCES OF MOBBING FOR ORGANIZATIONS AND
PREVENTION OF MOBBING IN ORGANIZATIONS




11:00 - 11:30

11:30 — 13:00
Dvorana
Hall
HVAR

4. E. Viragh, H. Viragh (Romania/Rumunjska)

NOVE DIMENZIJE STRESA U SISTEMU NASE MEDICINSKE
IZOBRAZBE | U SVAKIDASNJEM ZIVOTU

NEW DIMENSIONS OF STRESS IN OUR MEDICAL EDUCATION
SYSTEM AND IN EVERYDAY LIFE

5. D. Nolimal (Slovenia/Slovenija)

STRUCNJACI DRUGACIJEG MISLJENJA: ISPITIVANJE VEZE
IZMEDU NESLAGANJA | MOBINGA NA RADNOM MJESTU
THE DISSENTING SCIENTISTS: EXAMINING THE LINK
BETWEEN THE DISSENT AND MOBBING AT WORKPLACE

6. V. Sri¢a (Hrvatska/Croatia)

OD PODUZECA TEMELJENOG NA STRAHU DO ZDRAVOG
PODUZECA

FROM THE COMPANY BASED ON FEAR TOWARDS HEALTHY
COMPANY

Pauza za kavu - Coffee break

Paralelna sesija 1 -Parallel session 1:
Stres i mobing u zdravstvenoj i radnoj praksi (l.)
Stress and mobbing in health and work practice (l.)

Predsjedavajuci- Chair
Sladana Strkalj Ilvezi¢, Vesna Baltezarevic

Uvodna izlaganja - Keynote session

1. S. Strkalj Ivezié (Hrvatska/Croatia)

ZLOSTAVLJANJE NA RADNOM MJESTU: SVEOBUHVATNI
TERAPIJSKI PRISTUP

MOBBING: COMPREHENSIVE APPROACH TO THERAPY

2. V. Baltezarevié¢ (Srbija/Serbia)
KAROSHI - SMRT ZBOG PREDOZIRANJA POSLOM
KAROCHI| — DEATH BY OVERWORK

Izlaganja — Presentations:

1. A.lviéevié Uhernik, V. De¢kovié-Vukres, Z. Baklaié, B. Tomié¢
(Hrvatska/Croatia)

TESKI STRES | POREMECAJ PRILAGODBE KAO UZROCI
HOSPITALIZACIJA U HRVATSKOJ

SEVERE STRESS AND ADJUSTMENT DISORDERS AS CAUSES
OF HOSPITALIZATIONS IN CROATIA

2. H. Salihovié (Bosna i Hercegovina/Bosnia and Herzegovina)
STRES | MOBING U ZDRAVSTVENOJ | RADNOJ PRAKSI
STRESS AND MOBBING IN HEALTH AND WORK PRACTICE

3. M. Vudrag (Slovenia/Slovenija)
MOBING «ODOZDO PREMA GORE»
MOBBING «DOWNSIDE UP»



11:30 — 13:00
Dvorana
Hall
LASTOVO

4. K. Curin, S. Culin (Hrvatska/Croatia)

UTJECAJ PREHRANE NA POBOLJSANJE RADNOG UCINKA |
SMANJENJE STRESA

INFLUENCE OF NUTRITION ON IMPROVEMENT OF WORKING
EFFECTS AND REDUCING STRESS

5. L. Bacié¢, D. Kuvacic¢ (Hrvatska/Croatia)

RAZVIJENA EMOCIONALNA INTELIGENCIJA KAO JEDAN OD
NACINA RJESAVANJA STRESA NA RADNOM MJESTU

THE DEVELOPMENT OF EMOTIONAL INTELLIGENCE AS ONE
OF THE WAYS OF DEALING WITH STRESS AT WORK

Paralelna sesija 2-Parallel session 2:
Stres i mobing u zdravstvenoj i radnoj praksi (lll.)
Stress and mobbing in health and work practice (lll.)

Predsjedavajuci- Chair
Nurka Pranji¢, Rosanda Muli¢, A. Gili¢

Uvodna izlaganja - Keynote session

1. N. Pranjié (Bosna i Hercegovina/Bosnia and Herzegovina)
POVEZANOST MOBINGA | INDEKSA RADNE SPOSOBNOSTI
RELATIONSHIP OF MOBBING AND WORK ABILITY

2. R. Mulié¢, Z. Kijaji¢ (Hrvatska/Croatia)
STAVOVI STUDENATA MEDICINE O MOBINGU
ATTITUDES OF MEDICAL STUDENTS TO MOBBING

3. A.Gili¢, L. Gili¢é (Hrvatska/Croatia)

LIJECNIK U DIJAGNOZI | TERAPIJI POSLJEDICA MOBINGA
THE DOCTOR IN DIAGNOSTICS AND THERAPY OF
CONSEQUENCES OF MOBBING

Izlaganja — Presentations:

1. S. Radeljak, T. Zarkovié-Palijan, M. Kovaé, D. Kovadevié
(Hrvatska/Croatia)

MOBING | FORENZICKA PSIHIJATRIJA

MOBBING AND FORENSIC PSYCHIATRY

2. A.Kostelic Martic (Italia/ltalija)

MOBING | POSTTRAUMATSKI STRESNI POREMECAJ. PRIKAZ
VJESTACENJA BIOLOSKE STETE NA JEDNOM KLINICKOM
SLUCAJU «TALIJANSKI RATATOUILLE»/

MOBING AND POSTTRAUMATIC STRESS DISORDER.
PRESENTATION OF EXPERTISE OF BIOLOGICAL DAMAGE TO
A CLINICAL CASE "ITALIAN RATATOUILLE"

3. H. Jureti¢ (Hrvatska/Croatia)

MANAGEMENT | STRES: KAKO STRES UTJECE NA OSOBNU |
ORGANIZACIJSKU UCINKOVITOST

MANAGEMENT AND STRESS: THE IMPACT OF STRESS ON
PERSONAL AND ORGANISATIONAL PRODUCTIVITY



13:00 — 15:00

15:00 — 16:30
Dvorana
Hall
LASTOVO

15:00 — 16:30
Dvorana
Hall
HVAR

15:00 — 16:30
Dvorana
Hall
VIS

15:00 — 16:30
Dvorana
Hall
KORCULA

20:00

4. T. Zarkovié-Palijan, M. Kovaé, S. Radeljak, D. Kovacevié, J.
Mustapié (Hrvatska/Croatia)

PREVENCIJA STRESA KOD ZDRAVSTVENIH |
NEZDRAVSTVENIH DJELATNIKA (SCREENING)

STRESS PREVENTION AMONG HEALTH AND NON-HEALTH
EMPLOYEES (SCREENING)

5. H. Jureti¢(Hrvatska/Croatia)

SVJESNO ZIVLJENJE: KAKO KORISTIMO MUDROST TIJELA |
UMA ZA SUOCAVANJE SA STRESOM

MINDFUL LIVING: USING THE WISDOM OF YOUR BODY AND
MIND TO FACE STRESS

Pauza za rudak - Lunch break

Radionica 1 -Workshop 1:

A. Kostelic Martic (Italia/ltalija)

PREKO ASERTIVNOSTI DO PREVENCIJE MOBINGA
THROUGH ASSERTIVENESS TOWARDS PREVENTION OF
MOBBING

Radionica 2-Workshop 2:

I. Prli¢ (Hrvatska/Croatia)

MOBILE TELEKOMUNIKACIJE - MODERNI STRESOR NA LJUDE
| OKOLIS (NEODVOJIVOST FIZIKALNIH PRINCIPA |
ZDRAVSTVENIH UCINAKA)

MOBILE TELECOMUNICATIONS - A MODERN STRESSOR TO
HUMANS AND ENVIRONMENT

(A NONSEPARABILITY OF PHYSICAL PRINCIPLES AND HEALTH
EFFECTS)

Radionica 3 -Workshop 3:

G.M. Slavich (USA/SAD)

MANAGING STRESS WITH COGNITIVE BEHAVIOR
TECHNIQUES

(Workshop in English)

Radionica 4-Workshop 4:

1. Urli¢ (Hrvatska/Croatia)

KADA STRES | NEZADOVOLJSTVO PRERASTAJU U MOBING-
ZASTITA ILI MANIPULACIJA?

WHEN STRESS AND DISCONTENT OUTGROW IN MOBBING —
PROTECTION OR MANIPULATION?

SVECANA VECERA- GALA DINNER



Nedjelja, 9. studenog 2008. e Sunday, 9" November 2008

9:00 -11:30
Dvorana
Hall
GRAND DALMACIA

11:30 - 12:00

12:00 — 13:00

Zakljuéna izlaganja-Closing session
Predsjedavajuci- Chair
Vlasta Deckovi¢ Vukres, T. Urdih Lazar

1. V. Dec¢kovié-Vukres, A. Ivicevié¢ Uhernik, M. Erceg
(Hrvatska/Croatia)

MOBING U HRVATSKOJ — KOLIKO JE VELIK PROBLEM?
MOBBING IN CROATIA — HOW BIG THE PROBLEM IS?

2. T. Urdih Lazar, E. Stergar (Slovenija/Slovenia)

KOLIKO JE VELIK PROBLEM ZLOSTAVLJANJA (MOBBING,
BULLYING) U SLOVENUJI | KAKO S NJIME POSTUPATI?
HOW BIG IS THE PROBLEM OF MOBBING (BULLYING) IN
SLOVENIA AND HOW IT IS DEALT WITH?

3. I. Urli¢ (Hrvatska/Croatia)

OD FRUSTRACIJE DO MOBBINGA : TESKI OSJECAJI |
PSIHOSOCIJALNA PROBLEMATIKA

FROM FRUSTRATION TO MOBBING: DEFFICULT FEELINGS
AND PSYCHOSOCIAL PROBLEMS

4. A. Russo (Hrvatska/Croatia)

HRVATSKI PROSVJETNI SEKTOR: KVALITETNI ILI NARUSENI
MEDULJUDSKI ODNOSI ZA MLADE LJUDE?

CROATIAN EDUCATION SECTOR: ADEQUATE OR INADEQUATE
HUMAN RELATIONS FOR YOUNG PEOPLE?

5. J. Mustajbegovié (Hrvatska/Croatia)
STRES, ZDRAVLJE | PRODUKTIVNOST
STRESS, HEALTH, AND PRODUCTIVITY

Pauza za kavu - Coffee break

Zatvaranje Kongresa - Closing Ceremony



Posteri e Posters

UPUTE ZA IZLAGANJE POSTERA

Posteri se postavljaju prvog dana Kongresa, a bit ¢e izloZzeni sva tri dana. Veli€ina postera
trebala bi biti A0, odnosno (84x119 cm). Posteri ¢e biti oznaceni brojevima, a izlozeni u
glavnoj dvorani.

Autori postera trebaju biti prisutni uz svoje postere
u subotu, 08. studenog 2008. u vremenu od 13 do 14 sati.

INSTRUCTIONS FOR POSTER PRESENTERS

Posters will be exhibited for the entire three days. The poster size should correspond to the
AO standard (approx. 84x119 cm). Posters will be identified by poster board numbers and
exhibited in the main hall.

Authors of the posters should stand next to their posters
on Saturday, 8" of November between 1 pm and 2 pm.

Predsjedavajuci- Chair
Davor Razi¢, Bojana Knezevi¢

1. B. Pasagic, D. Ujevi¢, G. Bogdanic (Hrvatska/Croatia)
RAD OD KUCE — NOVI TREND
TELEWORKING — A NEW TREND

2. S. Naumovska, R. Kirilova, P. Popov, A. Sokolovski, F. Dzorovska, M. Andreevska
(Macedonia/Makedonija)

BUKA KAO STETNI FAKTOR RUKOVODITELJA RADAROM

NOISE AS A HARMFUL FACTOR IN RADAR OPERATORS PROFESSION

3.R. Cuturilo, L. Delbianco (Hrvatska/Croatia)

KRITICKI OSVRT NA ZASTITU LJUDI U ISTRI | HRVATSKOJ OD ELEKTROMAGNETSKIH
POLJA S OBZIROM NA NACELO OPREZA, POSEBNU ZASTITU DJECE | ZAKONITOST/
CRITICAL REVIEW ON PROTECTION OF PEOPLE FROM ELECTROMAGENTIC FIELDS
IN CROATIA AND ISTRIA IN CONSIDERATION OF ELECTROMAGNETIC FIELDS
POLLUTION, PREACAUTIONARY PRINCIPLE, SPECIFIC PROTECTION OF CHILDREN
AND LEGISLATIVE REGULATION

4. S. Kovacevié, D. Ujevié, I. Schwart, S. Brnada (Hrvatska/Croatia)
STRESNI ASPEKTI U TEKSTILNOJ INDUSTRIJI
STRESS ASPECTS IN TEXTILE INDUSTRY

5. F. Veljovic, A. Bijelonja, M. Poturak (Bosna i Hercegovina/Bosnia and Herzegovina)
UTJECAJ STRESA NA NASTAVNIKE U OSNOVNOJ SKOLI
STRESS INFLUENCE ON PRIMARY SCHOOL TEACHERS

6. Lj. BeloSevic, B. Knezevic, S. Konig (Hrvatska/Croatia) .
STRES NA RADU | NACINI RIESAVANJA STRESA MEBU VOJNIM LIJECNICIMA
STRESS AT WORK AND COPPING STRATEGIES AMONG MILITARY PHYSICIANS



7. K. D. Rudinsky, J. Stricevié (Slovenia/Slovenija)
KADA TE STRESE STRES
STUDENT STRESS

8. M. Matijevié¢, B. Prstojevic¢-Zelinc¢evié, M. Stojakovic¢ (Bosna i Hercegovina/Bosnia and
Herzegovina)

ANALIZA REZULTATA ISTRAZIVANJA MOBINGA U ZDRAVSTVENIH RADNIKA ZAVODA
«JAKES», MODRICA, BOSNA | HERCEGOVINA

9. N. Selman, M. Stojakovié¢, S. Selman (Bosna i Hercegovina/Bosnia and Herzegovina)
DEPRESIVNOST KOD MOBINGA
MOBBING AND DEPRESSION

10. D. Kljaki¢, M. Vranes-Grujici¢, S. Barjaktarovic¢-Labovi¢ (Crna Gora/Montenegro)
KAKO MENEDZMENT MOZE BITI UZROK STRESA PRI RADU
HOW MANAGEMENT CAUSES STRESS IN WORKPLACE?

11. E. Koi¢, J. Mustajbegovi¢, N. John (Hrvatska/Croatia)
SUOCAVANJE S NASILJEM NA RADNOM MJESTU
DEALING WITH VIOLENCE AT WORKPLACE

12. B. KnezZevié, R. Golubié, Lj. BeloSevié, S. Konig, M. MiloSevié, J. Mustajbegovié
(Hrvatska/Croatia)

CIMBENICI STRESA | RADNA SPOSOBNOST U RADIOLOSKOJ PROFESIJI
STRESS FACTORS AND WORK ABILITY IN THE RADIOLOGIST'S PROFESSION

13. M. Stojakovi¢ (Bosna i Hercegovina/Bosnia and Herzegovina)
UPORABA TELEPSIHIJATRIJSKOG SERVISA KAO INDIKATORA ZA MOBING

14. Z. Domjanié, B. Rogina-Car, D. Ujevié (Hrvatska/Croatia)

ANTROPOMETRIJSKA MJERENJA | STRES U TEHNOLOSKOM PROCESU IZRADE
ODJECE

ANTHROPOMETRIC MEASUREMENTS AND STRESS IN TEHNOLOGIC PROCESSING
OF GARMENT MANUFACTURING

15. D. Ujevi¢, B. Pasagic¢, G. Bogdanic (Hrvatska/Croatia)
ANTISTRES PROGRAMI NA INTERNETU — CINJENICE | MARKETING
ANTISTRESS PROGRAMMES ON INTERNET — FACTS AND MARKETING

16. D. Jele¢ Kaker, M. Ovsenik

SINDROM SAGORIJEVANJA NA POSLU TURISTICKIH RADNIKA
SYNDROME OF BURNOUT AT WORKPLACE OF EMPLOYEES IN TOURISM
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